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Foreword
Volunteers play an important role within Southport & Ormskirk Hospitals NHS Trust, supporting both
the staff and service users alike. Volunteers are involved in a large variety of roles throughout the Trust
from Welcome Volunteers at main reception, dining companions and patient ‘befrienders’ in addition to
assisting staff to ensure our patients have the best possible experience during their stay in hospital. Volunteers can also assist with escorting patients to x-ray, phlebotomy, out patients and appointments.
This document is designed to give you as much information as possible before you complete your application form. We always welcome volunteers into the Trust, whether you are a young person considering
a career in the NHS (currently 18 years or over), or a more mature person seeking to give something
back, or even someone who simply wishes to develop new skills and confidence. We are sure you will
find volunteering a worthwhile and fulfilling experience.
Vison 2020
Everyone has worked hard to improve our services for patients over the past year. Investment in staffing,
equipment, A&E, the Surgical Assessment Unit, the Day Surgery Unit and the new Discharge Lounge
have all played their part - but it's been the dedication of staff that's made the real difference
The next couple of years are crucial to building on that success and making this organisation the model
for smaller NHS hospitals in the 21st Century
That’s the ambition and aspiration behind Vision 2020.
It is our road map to how we will become a successful and sustainable provider of healthcare for local
people.
There are four themes at the heart of Vision 2020:





Become a leading community general hospital, specialising in the care of older people
Invest in our hospitals to make them fit for the 21st Century
Become a successful integrated care organisation, delivering seamless hospital-to-home care that
works for patients
Create a regional hub for routine planned care, run from a dedicated hospital

What our volunteering programme is
As part of Vision 2020, we aim to increase and expand our volunteer programme to ensure we help to
improve the patient experience during their visit to our hospitals. It’s about being compassionate and
caring, with a willingness to support, by interacting and listening to patients who may be feeling overwhelmed, anxious or even just a little lonely. By helping patients in this way, it has a direct, positive impact to not only patients and staff, but also to the volunteer themselves. Helping others is hugely rewarding and a growing body of evidence suggests volunteering also has a positive impact on mental wellbeing.
What our volunteering programme isn’t
Our volunteering programme requires commitment and it may not be for you if you cannot commit regularly. You won’t be ‘shadowing’ clinical staff or assisting with patients personal care - nor will you be
giving advice to patients or relatives.

Application
All applicants can request an application form by visiting the ‘Contact Us’ page on the Trust website
www.southportandormskirk.nhs.uk. The form will ask you why you are interested in a volunteering role and
what roles you are interested in.
All submitted applications will be read and considered for interview. There is no fixed date for applications you can apply at any time as long as your availability matches our vacancies. The interview will require you to
demonstrate your motivation, communication skills and commitment. The interview panel will consist of the
Volunteer Manager and/or other members of staff pertinent to the role applied for. This will also give you the
opportunity to understand whether your chosen role is suitable for you.
If you are successful at interview, you will be notified as soon as possible afterwards. At this point, the following will happen:





You will complete an Occupational Health check form
You will complete an online enhanced Disclosure & Barring Service (DBS) check (the cost of which is
paid for by the Trust)
You will be asked to attend a corporate induction day, which are scheduled to take place at the beginning
of every month and any other volunteer training session which is pertinent to the role applied for
We will take up references supplied by you

Please note these processes are quite lengthy and we rely on you to complete any paperwork or answer any queries as soon as possible, in order that we can process your application in a timely fashion.
If you are unsuccessful at interview, you will be able to request feedback
Training
Corporate Induction and volunteer training will cover:







Safeguarding
Moving and Handling
Health & Safety
Infection Control
Risk Management
Fire Safety
Any specific training in relation to your role as volunteer, i.e. dementia training if volunteering with the
elderly or nutritional training if you decide to become a dining companion

What happens next?
Once all your checks and training have been completed, we will start to prepare you for a volunteer placement
in the Trust. Once a placement has been agreed, we will issue you with an ID badge, Trust Volunteer polo shirt
and ask you to attend the ward/department for a local induction, which will outline the tasks you might be asked
to do. You will also be expected to sign a Volunteer Agreement, which outlines your commitment to your volunteering role for a minimum period of six months
Once you start volunteering
Volunteers are expected to attend regularly as agreed and if sick or unable to attend, to let us know as a matter
of courtesy. If you need to take a break from your volunteering role, please let the Volunteer Manager know.
Should you wish to leave, you need to give notice to both the department you are volunteering in and also the
Volunteer Manager and you will be asked to complete an evaluation form about your volunteering experience to
improve the service at our Trust.. You will also need to return your ID badge and uniform. We ask that volunteers give us at least 2 weeks notice if they intend to leave, to give the Trust an opportunity to fill the vacancy.

CSW Development Placement Scheme
Ward-based volunteers who have completed a minimum of 50 hours volunteering can go on to apply for
the CSW (Care Support Worker) development placement scheme via NHS professionals, which is a 6
months (Paid) working placement on a designated ward within the Trust. Each trainee has to commit to a
minimum of 30+ hours a week and are rostered onto shifts in line with the rest of the ward.
Completing this programme will help you build and develop the key skills necessary and gain the qualifications required to become a Care Support Worker (CSW) all whilst receiving weekly pay, paid annual
leave and all the other great benefits NHS Professionals offers our bank members.
Reviews and Support
All volunteers will receive support, both during the induction period and whilst volunteering. The first 6
weeks are seen as a trial period and after this, volunteers will have an informal review with the Volunteer
Manager to see how they are settling in. The volunteer review is a method of ensuring that all volunteers
are happy with what they are doing. As a volunteer, you can refuse demands that you consider unrealistic, beyond the scope of your role or if you feel you do not have the necessary skills to perform the task.
Behaviour and discipline
All volunteers are expected to abide by Trust policies on behaviour and conduct and adhere to the Trust
Values, which will be explained during induction. Volunteers will be supplied with copies of the appropriate Trust policies in their welcome packs. Volunteers are advised that they must wear their ID badges
and uniform tops whilst carrying out voluntary duties on Trust premises. Black or navy trousers/skirts are
the preferred option to wear with your Volunteer top. Shoes should not be loose and open toed sandals
may not be appropriate in some volunteering areas. As with clinical staff, if you are working in a
ward/departmental environment, we expect volunteers to be bare below the elbow, with no jewellery
(plain wedding band acceptable)
Confidentiality
Volunteers must abide by the Trust confidentiality policy and will be expected to sign an agreement before starting. Everything must be kept in the strictest confidence and must not be disclosed to anyone outside of the hospital. .
Insurance
All volunteers are covered by the Trusts’ insurance policy
Volunteer Rewards
The Trust issues a certificate of recognition to volunteers who complete a 12 month period of voluntary
service. On leaving, volunteers can ask for a certificate of attendance and a reference.
Trust Values
The Trust values every contribution made by our volunteers and we consider them to be an integral part
of the smooth running of the hospitals and an invaluable source of kindness, caring and helpfulness towards our patients experiences during their visit/stay in one of our hospitals.
Thank you for considering applying for a volunteers role at Southport & Ormskirk Hospitals Trust
and we look forward to receiving your application.

