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GP Bulletin is published every two months for general practitioners and practice
managers across Southport, Formby and West Lancashire. Call the Trust
Marketing and Communications Team on 01704 704714 for further information.

1 New system for Southport and Formby GP referrals
The GP referral process for Southport and Formby GPs will change on
2nd April 2013.
Between 9am and 6pm on Monday to Friday, all referrals will go through
the Chronic Care Coordinators who will arrange admission. Alternatively,
they can offer support from community teams if the referring GP feels this
is appropriate. All referrals outside of these times will continue to go
through the Bed Managers.
Details and contact numbers will be communicated shortly in preparation
of the change. A similar system will be rolled out to West Lancashire
practices in due course.
Victoria Raby, Assistant Director of Operations (Urgent Care)

2 GP referrals: remember “ready, willing and able” …?
From April 2013-14 all NHS trusts must have no patients waiting more
than 52 weeks for an elective admission.
A recent review of our admitted waiting list showed a significant number of
long-wait patients who have made themselves unavailable for social
reasons. We have examples of social waits of more than six months.
We know some of patients may be referred for clinical opinion and may not
be expecting to undergo a procedure but, on referral, it is a reasonable
expectation that the patient is ready, willing and able to be treated within
18 weeks.
To support the Trust in meeting the18-week wait commitment, our access
policy has been reviewed and patients will be allowed a maximum of six
weeks during which they can declare themselves unavailable for social
reasons.
Where they remain unavailable beyond this time they will be referred back
to their GP for a decision about their care.
So, if Mr X needs a knee replacement and is offered two reasonable
appointments (i.e. with three weeks notice) and is unavailable for
social or personal reasons, he will be allowed a maximum six-week
pause.
He will then be offered another appointment. If Mr X rejects this, he
will be discharged and an explanatory letter sent to him and his GP.
He will then need to be re-referred when he is “ready, willing and
able”.
This is a normal procedure at many other trusts and will enable us to
manage our waiting lists efficiently.
Richard McCarthy, Deputy Director of Performance
3 OOH phlebotomy pilot ends 28th March
The six-month Out Of Hours Phlebotomy Pilot that began in September is
finishes on Thursday evening (March 25th).
We are running a patient satisfaction survey and can report an average
uptake of appointments of between 96% and 98%.
I would be grateful if you could email any comments to me with regards to
this service.
Please remove any posters advertising this service from your waiting
areas. May I also take this opportunity to thank you for your support.
Melinda Pattenden, Phlebotomy Manager, 01704 705174
4 Please report missing blood samples
There have been occasions where members of the public tell laboratory
staff they have been told by their surgery that their samples have gone
missing.

Without full details of such occurrences, we cannot investigate the
circumstances to try to prevent this happening. Since we rarely receive
formal notification of these events we are concerned there could be
unreported problems.
Please could sugeries contact the laboratory helpline on 01704 704179
during normal working hours, or email the Quality Manager
sandrawalker4@nhs.net with full details, if you feel samples have gone
astray.
Many thanks for your help and co-operation.
Sandra Walker, Quality Manager
5 Rob Gillies appointed Medical Director
Orthopaedic surgeon Rob Gillies has been appointed
the Trust’s next Medical Director. He will succeed Dr
Geraldine Boocock who announced plans to retire last
year.
Rob is currently Deputy Medical Director at Pennine
Acute Hospitals NHS Trust in Manchester which is the
second largest non-teaching trust in the UK.
Rob graduated from Liverpool University in 1982 doing
basic surgical training in Liverpool and higher surgical
training in the North East, West Midlands and a knee surgery fellowship in
Toronto during 1993. He was appointed as a consultant orthopaedic knee
surgeon at Mid-Cheshire Hospitals NHS Foundation Trust in 1995.
In 2004 he was appointed as Associate Postgraduate Dean in the Mersey
Deanery, NHS North West and Honorary Senior Lecturer at the University
of Liverpool and led on the introduction of Modernising Medical Careers
and the selection and assessment of junior doctors.
He obtained a Masters in Medical Education in 2008 from University
College London and is completing a Masters in Medical Leadership
Programme at Birbeck, London University, and The London School of
Hygiene and Tropical Medicine.
He has chaired regional and national surgical training committees for the
Royal College of Surgeons of England and was the Caldicott Guardian for
the Joint Committee for Surgical Training (2008-11). He has performed
various Quality Assurance roles for Royal colleges, higher education
institutions and the General Medical Council.
Rob describes himself as “a proud citizen of the City of Liverpool” and lives
in Aigburth. He is married to Eve, a schoolteacher, with three daughters
(Stella, a doctor, Ruth, Charlotte) and a son (Robert).
He relaxes by following Liverpool Football Club and training German shorthaired pointer gun dogs.
6 Have you used GP Response yet?
We launched GP Response in November for GPs who need answers to

current or anticipated issues around patient care, including administrative
and operational matters which require an individual response.
Thank you for those of you who have already made use of the service and
we have acted on a number of issues already.
We are committed to an open, honest and professional dialogue in the
delivery of care to our community which I hope you will share in through
this service.
Sheilah Finnegan, Chief Operating Officer
7 Changes to blood collection at Skelmersdale Walk-in Centre
Blood collection at Skelmersdale Walk-in Centre is now restricted to 25
slots between 7.30am and 10.30am Monday to Friday. Patients are seen
on a first-come-first-served basis.
This change was made due to an increase in demand and a limit on the
capacity of the centre to take blood.
The relatively few patients who cannot be seen are told to either attend
another day or visit Ormskirk hospital outpatients. Collections are made
there on Monday, Tuesday, Thursday and Friday up to 11.30am.
8 Faxes to Radiology Department
Our apologies to anyone who was inconvenienced during February when
there were technical issues receiving faxes in the Radiology Department.
This problem has now been resolved.
Tricia Green, Radiology Admin Manager
9 Nominations open for FT Council of Governors
The Trust has been building membership as part of its Foundation Trust
application. We now have in excess of 2,000 public members and 3,500
staff members.
This month we distributed the second edition of Members’ News which
gives information on the forthcoming Council of Governors election.
There are seats for 11 staff governors and nominations close on 1st April.
To nominate yourself as a governor, you must first become a member
which can be done online here.
Sue Giles, Company Secretary
10 Ormskirk Clinical Education Centre and LRC
The Clinical Education Centre (CEC) at Ormskirk hospital and the
neighbouring Learning Resource Centre (LRC) will close at the end of
March. It is intended to demolish the buildings and sell the land.
A new Education Centre will open in the former Tiddlywinks Nursery
compromising a small lecture theatre, clinical skills room, computer suite,

and library resource room. The main library will be located at Southport
hospital from 1st April.
Alison Marchment, Deputy Director of HR
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